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“Developing English Listening-Speaking Skills of the First Year Students
Through an Application ‘English 1°”
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Abstract

This research aimed tdi/study and compare pre-test and post-test of listening and speaking skills
of first year university students; and study students’ attitude towards using an application “English 1” for
improving listening-speaking skills. The population of the study was 90 students who enrolled in the “English
for Study Skills” course. The instruments used were: a 20-item listening test, a 20-item speaking test, and a
questionnaire. The statistics used were percentage (%), mean (X), standard deviation (SD) and paired simple
t-test. The result found that the score of students’ pre-test was 1,845 from 3,600 (X = 4523 and SD =
17.53). The score of post-test is more than pre-test statistically at a significant level of 0.01. The result of

the overall of student’s attitude towards using the application “Enf™——* : e g

skills was good (X = 4.08). The most agreement was ‘to use t lirasinzastoneundiadu Uiy

— ¢ . o
skill effectively’ (X = 4.4); followed by ‘the content in #€ applicatj vUu English Application

finally ‘the application that can help students municate in any situations’.

Keywords: listening test, speaking test, |“English 1” application

1. Introduction

Enhancing Thai juveniles in Thailand 4.0 society-the economic model to push the country into
high-income range by focusing on innovation, research and development—to have abilities and skills to
apply and access to new technology and innovation, or have more creativities could be assumed as a
success for elevating the quality of Thai education. Child development must focus on many aspects such
as knowledge, and the best way to gain knowledsge is to learn from real problems. According to Thailand
National Strategy 20-year plan (2017-2036), human developing plans include improving system thinking
skills, effective communication skills, planning management, critical thinking skills, interpersonal skills and
social skills. Improving educational standards under the framework of Thailand 4.0 strategy in order to lead
for 21% century could start from training the learners or students to create more self-learning awareness,
and the teacher’s role should be coaching and not teaching because learning methods could involve with
learning integration, interdisciplinary so that the learners can connect knowledge with their imagination.
These learning methods encourage the learners to have teamwork skills, creativity and effective
communication skills. A learning process must be interesting and challenge to attract the learners;

moreover, technology such as digital media, E-book, Barcode, QR code or Al should be involved in learning

- I - I I Faculty of Humanities and Social Sciences, Chiang Mai Rajabhat University I I - -
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process since this helps to increase more interest and is suitable for the present society that technology
connects everything together.
However, the Thai government has continuously promoted and supported Thailand National
Strategy 20-year plan to increase English skills of Thai people, but it seems that the policy is still impractical

and gains less success which reflected by the result of the EF English Proficiency Index. The test was done

among 910,000 people who do not use English as their first language in 70 countries. Thailand was 62 in

rankings which was higll #5939 format lia, Kuwait, Irag, Algeria, Saudi Arabia, Cambodia and Libya and

these ¢ S are ranked m a group or ow English proficiency (Thairath Online, 2015).

When comparing Englislw communication skills of people in Asean region, the result showed that only 10%

of Thai people can communicate in English which makes Thailand ranked in number 5 from the total of 10
countries; Singapore ranked second as 71% of its population can use English; 55.49% belongs to the
Philippines; 37.73% for Brunei Darussalam; and 27.24% for Malaysia. Furthermore, when comparing TOEFL
scores of graduates in Asean region, Singapore and Philippines ranked in the highest level with over 550

scores, while Myanmar, Vietnam, and Cambodia scored over 500. Thai graduates scored lower than 500

which is in the same levd yan9nUsylevivesanuidoudinissey research contribution 31 P

Thammathir. n Univer a a . au do a
8313@?]LLu’Jﬂ(51LLaxﬂi%UUUHWﬂWWU@NWUT\]Uﬂﬂ'lmuﬂ’ﬁ
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found that English scores were lower than last year and the score remained in low level (Phanpruek, 2015).
From the problem mentioned earlier, the researchers would then like to study the development of listening
and speaking skills among first year students using an application “English 1”. The students can improve
their skills by learning from this application as well as learn English anywhere outside the classroom. The
researchers would also like to study the students’ attitude towards learning English using multimedia in
order to teach listening and speaking skills.
1.1 The purposes of the study
1. To study and compare listening and speaking skills of 1% year students prior and after the course by
using an application “English 17
2. To study the students’ attitude toward using English 1 to help in learning process
1.2 Scope of the study
1.2.1 Content scope
This research focuses on the factors which related to the development of listening and speaking
skills of the 1™ year students by using application “English 1” This application is online English self-
learning and the lessons thoroughly explain about commonly used expressions; for example, greeting
and meeting, making a phone call, showing congratulations, showing apology. Also, the lessons include
grammar that could be used in daily life starting from beginning level to advance level.
The application is designed for learners who study English as second language (ESL), foreign
language (EFL) or ESOL and EAP. English 1 presents English language in real life situations, so the learners

could have a chance to practice English skills in many aspects. Moreover, the application has

- | - II Faculty of H ities and Social Sci Chiang Mai Rajabhat University I I - -
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assessments for the learners to evaluate and check their progress. The researcher also aims to study
the students’ attitude toward this application.
1.2.2 Population scope
The subjects of the study are 90 first-year students who enrolled in English for Study Skills in the
first semester in 2020. The students were tested prior and after course. A part of teaching process
included using multimedia program.
1.3 Expected Benefits
1. To know how to improve listening and speaking skills for first year students so that they can
communicate effectively;
2. To evaluate the proficiency of the application “English 1” as a media used for English learning; and

3. To know the students’ attitude toward using multimedia program in teaching listening and speaking

of the English language.
2. Literature Review |4—/ Wil literature review WiAdeluasansiSesnisilaasns

Nowadays, many countries fod - wa TutlagUu iweunslaiiu 7 ¥ wednslios 5-10 (309 as

ipment to develop thei trie{ A o L o e 4 hi
equipment to devetop their countiey | figliliu research gap 119 lumsvinideiesil *
leads to the differences between coutrtmestrerare oMy cqmppeT Oy oAt Tour TS TrTerT e o) Of

what is called Digital Divide (Laksana, 2002). The education standards at present are reformed in order to
develop human resource, and then high quality population could help to develop their countries.
Consequently, ICT is a very useful device to increase quality of education standards. For instance, it
encourages people who do not enroll in schools to keep learning as it can help to manage information
technology. It also helps to collect and analyze data precisely which is very useful for learning process.

An effective computer technology encourages learners to have more opportunities to study. In
some schools, however, the students do not ultimately use technology; either lack of study goal or the
lacking of chance to use technology to develop their cognitive process.

The application is designed to help in the learning process aside from the main lessons, so learners
can access to study individually, or in a small group. Learning methods usually emphasize on the interaction
between a user and a program. The lessons in the application are obtained from psychology and learning
theories. However, learners should have their freedom to learn as long as the application keeps focusing
on the core course. The application facilitates users to study, provides self-assessment, and quick feedback.
Programmers should then carefully design the application to have a high quality in order to support learning
process of the users. Therefore, this study employed the application “English 1”7 to be a part of teaching
the English language specifically on listening and speaking skills. In addition, the researchers would like to
know the students’ attitude toward this application.

2.1 Related Study

Using a computer program to help in teaching English can be seen in teaching reading skills such

as reading for comprehension, skimming reading, and reading for main idea due to its ability to present

details and topics to learners many times. The program also provides post-reading activities and learners

- | - II Faculty of H ities and Social Sci Chiang Mai Rajabhat University I I - -
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can interact immediately. However, many studies in this field in Thailand usually emphasize on the
development of low proficiency learners, so the program are designed to have remedial teaching and games
to attract learners (Niamloy, n.d. as cited in Chiraratsakul, S. (2005).

Computer media which express motion pictures gains more interest from learners and their creative
writing skills are excellent (Khamchotirot, 2001). The study about the effectiveness of instructional package
for listening and speaking skills of second year English major students at Kamphaeng Phet Rajabhat
University showed that the students’ achievement increased after learning with this instructional package
which composed of book and audio CD (Phanklum, 2009).

3. Methods

3.1 Research Population [— | MsszymsAndenyszyinsvidenduiegeiidaiau

The subjects of this study were the first year students who enrolled in English for Study Skills course
during the first semester of 2020. There were a total of 90 students from 2 faculties at Rajamangala
University of Technology Tawan-ok Chanthaburi Campus—Social Technology (54 students) and Agro-
industrial Technology (36 studentsp—Th Zoaechi b thalclacto ok iostha soolicatian *Easljsh 17

and they were tested prior and aff taentdilevniiiwuismetinideies laildain Application

3.2 Instruments zilinasudanang Novelty u1nnia
1. A 20-item listening test (20 pomrsy x

2. A 20-item speaking test (20 points)

3. A questionnaire which asks the student’s attitude towards thel application “English 1” ir{ learning

listening and speaking skills
3.3 Data collection

Data were collected following the steps below:

1. Finding difficulty, discrimination and reliability of the test by employing Kuder-Richardson Formula 20
Reliability scores were 0.97% from 30 students.

2. The students did pre-test for speaking skills: asking for time and invitation, by listening to an audio
CD. The test contained 20 items (20 points). The students had 60 minutes to do the test.

3. The students did pre-test for listening skills. The test contained 20 items (20 points} and the students
had 60 minutes to finish the test.

4. The researchers conducted the study by self-teaching for 45 hours (15 weeks). The students were
assigned for self-learning from the application “English 17 aside from their classroom period for the whole
semester. For speaking skills, the students were assigned to practice speaking using the application “English
1” until they could speak fluently.

5. The students were appointed to do post-test for both skills. Speaking test contained 20 items (20
points) and listening test contained 20 items (20 points). The students had to finish the test within 60
minutes. Besides, they also did questionnaire about their attitude towards the application “English 1”

3.4 Data analysis

This study was analyzed by descriptive statistics and the data were divided as follows:

- | - II Faculty of H ities and Social Sci Chiang Mai Rajabhat University I I - -
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1. Listening and speaking test used percentage, mean, and SD

2. Paired samples t-test

11

3. A questionnaire which asks the student’s attitude towards the application English 1 in learning listening

and speaking skills. The items in the questionnaire were ranked usi

absolutely do not agree

1 point

2 poin

do not agree

not sure 919999131084 5-scale rate T191931NNNITIAU
agree 4 points
boints

fanuaziBenuasnatuyaLesd

ih

The results were divided into three parts as follows:

percentage, mean, and SD.

Part 1: the results of percentage, mean, and SD for pre-test and post-test on listening and speaking

skills of first year students (average and divided by skills}

Part 2: Paired samples t-test

Part 3: The results of questicnnaire analysis

Part 1: The results of percentage, mean and SD for pre-t

skills of first year students (average and divided by skills)

i A g

i Lot

Table 1. Percentage, m

first year univ

14 W wnudszens

T¥euunuiege

‘ng and speaking

m“@lisﬂ:ning and speaking skills of the

Skills Population (N) | Total score | Results percenhul X | SD

Listening 90 1,800 864 48 43.2 33.09
Speaking 90 1,800 981 54.50 49.05 28.96
Total 90 3,600 1,845 51.25 45.43 1753

According to Table 1, the results found that from 40 items of the test the students got 1,845 scores

out of 3,600 scores. This was 51.25%, X was 45.43 and S.D. was 17.53

Table 2. Percentage, mean, and SD for pre-test and post-test on listening and speaking skills divided

by topic

Background knowledge: First year students (N=90)

Listening skills Total score Result Percentage SD

1. Self-introduction 90 78 86.7 8.49

2. Greeting 90 5% 63.3 23.33

3. Phone call 90 33 36.7 40.31

4. Extending congratulations 90 48 53:3 29.70
Faculty of H ies and Social Sci Chiang Mai Rajabhat University (1] | [ |
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5. Giving an apology 90 50 55.6 28.28
6. Interviews 90 36 40 38.18
7. Telling the time 90 34 37.8 39.60
8. Invitations 90 65 122 17.68
9. Apologizing 90 66 733 16.97
10. Saying thankfulness 90 46 51.1 31.11
11. Food ordering 90 36 40 38.18
12. Shopping 90 37 41.1 37.48
13. Contacting a hospital 90 25 27.8 45.96
14. Conversation on a plane 90 41 45.6 34.65
15. Conversation in a hotel 90 49 54.4 28.99
16. Car rental 90 25 278 45.96
17. Conversation in a bank 90 38 42.2 36.77
18. Buying tickets 90 34 37.8 39.60
19. Asking directions 90 43 47.8 33.23
20. Immigration and customs 90 23 25.6 47.38
Total 1,800 864

x 43.2 48 33.09

From Table 2, the results showed that the first 3 topics that the students generally had their
background knowledge were “self-introduction” (86.7%), “greeting” (63.3%), and then “apologizing”
(73.3%). While the lowest 3 top ranks were “immigration and customs” (25.6%), both “car rental” and

“contacting a hospital” (27.8%), and then “phone call” (36.7%).

Table 3. Percentage, mean and SD for background knowledge for speaking skills divided by topic

Background knowledge: First year students (N=90)

Speaking skills Total score Result Total score Result
1. Self-introduction 90 65 7222 17.68
2. Greeting 90 68 7556 15.56
3. Phone call 90 55 36.11 24.75
4. Extending congratulations 90 43 4778 3323
5. Giving an apology 90 55 58.89 26.16
6. Interviews 90 55 61.11 24.75
7. Telling the time 90 45 50.00 31.82
8. Invitations 90 43 5333 29.70
9. Apologizing 90 64 7111 18.38
10. Saying thankfulness 90 65 7222 17.68
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11. Food ordering 20 45 50.00 31.82
12. Shopping 90 42 46 .67 33.94
13. Contacting a hospital 90 32 3556 41.01
14. Conversation on a plane 90 a1 4556 34.65
15. Conversation in a hotel 20 55 61.11 24.75
16. Car rental 90 56 6222 24.04
17. Conversation in a bank 90 36 40.00 38.18
18. Buying tickets 90 42 46 .67 33.94
19. Asking directions 90 38 4222 36.77
20. Immigration and customs 90 33 36.67 40.31
Total

X

The results from Table 3 showed that the highest scores for the students’ background knowledge
for speaking skills belonged to “greeting” (75.56%), both “self-introduction” and “saying thankfulness”
(72.22%), and then “apologizing” (71.11%). The 3 topics ranked in the lowest level were “contacting a

hospital” (35.56%), “immigration and customs” (36.67%) and “conversation in a bank” (409%).

Table 4. Percentage, mean and SD for post-test on listening and speaking skills of first year students

Skills Population (N) | Total score Results Percentage | x SD
Listening 90 1,800 1,571 87.28 78.55 | 8.10
Speaking 90 1,800 1,458 81 729 | 12.09
Total 90 3,600 3,029 84.14 7543 | 195

According to Table 4, the results for post-test on listening and speaking skills (40 items) showed as

3,039 points out of the total 3,600 points which was 84.14%. X was 75.73 and S.D. was 10.5

Table 5. Percentage, mean and SD for post-test on listening and speaking skills divided by topic

First year students (N=90)

Topics for post-test on listening skills

Total score | Results | Percentage SD
1. Self-introduction 90 88 97.78 141
2. Greeting 90 90 100.00 0.00
3. Phone call 90 79 87.78 778
4. Extending congratulations 90 78 86.67 849
5. Giving an apology 90 76 84.44 9.90
6. Interviews 90 80 88.89 707
7. Telling the time 90 84 9333 424
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8. Invitations 90 79 87.78 778
9. Apologizing 20 85 9444 354
10. Saying thankfulness 20 85 94.44 354
11. Food ordering 90 82 91.11 566
12. Shopping 90 80 88.89 707
13. Contacting a hospital 20 66 1353 16.97
14. Conversation on a plane 90 79 8778 778
15. Conversation in a hotel 90 86 9556 283
16. Car rental 90 81 90.00 6.36
17. Conversation in a bank 90 69 76.67 14.85
18. Buying tickets 90 69 76.67 1485
19. Asking directions 20 76 84.44 9.90
20. Immigration and customs 90 59 6556 21.92
Total

x

From Table 5, the results showed that the students acquired the highest scores on the following

3 topics: “greeting” (100%), “self-introduction” (97.78%), and “apologizing” (94.44%). However, the lowest

scores showed belonged to the following topics: “immigration and customs” (65.56%), “contacting a

hospital” (73.33%), both “conversation in a bank” and “buying tickets” were in the same level as 76.67%.

Table 6. Percentage, mean and SD for post-test on speaking skills divided by topic

Topics for post-test on speaking skills

First year students (N=90)

Total score Results Percentage SD
1. Self-introducticn 90 83 9222 4.95
2. Greeting 90 82 91.11 5.66
3. Phone call 90 73 81.11 12.02
4. Extending congratulations 90 81 90.00 6.36
5. Giving an apology 90 78 86.67 8.49
6. Interviews 90 70 7778 14.14
7. Telling the time 90 76 84.44 9.90
8. Invitations 20 69 7667 14.85
9. Apologizing 90 jc) 81.11 12.02
10. Saying thankfulness 20 74 8222 11.31
11. Food ordering 20 73 81.11 12.02
12. Shopping 90 69 T76.67 14.85
13. Contacting a hospital 90 68 7556 15.56
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14. Conversation on a plane 90 73 81.11 12.02
15. Conversation in a hotel 90 68 7556 15.56
16. Car rental 90 67 7444 16.26
17. Conversation in a bank 90 69 T76.67 14.85
18. Buying tickets 90 67 74.44 16.26
19. Asking directions 90 80 88.89 7.07
20. Immigration and customs 90 65 7222 17.68
Total

X

According to Table 6, the highest scores of post-test on speaking skills of first year students
belonged to the following 3 topics: “self-introduction” (92.22%), “greeting” (91.11%), and “extending
congratulations” (90%). On the other hand, the lowest score ranked for the following topics: “immigration
and customs” (72.22%), both “car rental” and “buying tickets” (74.44%), and also both “contacting a
hospital” and “conversation in a hotel” (75.56%).

Part 2: A comparison between pre-test and post-test on listening and speaking skills

Table 7. A comparison of mean and SD between pre-test and post-test

Pre-test Post-test i Sig (2-tailed)
Skills
% |sb % |sb
1. Listening 43.2 | 33.09 78.55 8.10 -11.17 .000%*
2. Speaking 49.05 | 28.96 729 12.9 -11.14 .000%*
Average 45.43 | 17.53 75,73 10.5 -11.16 .000**

.000* has a statistic significant as 0.01
According to Table 7, the average score of pre-test on listening and speaking skills was 45.43 and
SD was 17.53. However, the average score of post-test was 75.73, and SD was 10.5. The students’

achievement after using the application “English 1” was higher with a statistically significance of 0.01.

Part 3: An analysis for the students’ attitude toward the application “English 1”
4.1 Criteria of an analysis

The average scores for measuring the students’ attitude towards the application “English 1”7 are as

follows:
X 1.00 - 1.49 the students absolutely disagree
X 1.50 - 2.49 the students disagree
X 2.50 - 3.49 the students are not sure
X 350 - 4.49 the students agree
X 4.50 - 5.00 the students absolutely agree

- . I I Faculty of H ities and Social Sci Chiang Mai Rajabhat University I I - -




P = G 8 2 . 8 o
sy M sz ySnmsszauna aan 2 uayseaurnnrd ased II I l -
10
“n3santsnesdu i IInIe AN INN NNV HING IMIATHY MM anTuas dIANMIENT”

Table 8. General information of the respondents

Faculty Total (number of person) Percentage
Social Technology 54 60
Agro-Industrial Technology 36 40
Total (person) 90 100

From Table 8, the respondents were from the Faculties of Social Technology and Agro-industrial

Technology as 60% and 40% respectively.

Table 9. The students’ attitude towards the application “English 1”

Di
Absolut
sa | Absolutel
ely Agree Not sure
Objectives Assessment gr | y disagree X SD
agree (4) (3
ee 0
(5)
(2
38 43 9
1. The lessons are easy to understand 0 0 432 65
(62.2%) | (47.8) (10%)
lesson
2. The lessons express from easy to difficult 15 36 39
0 0 373 | .73
level (16.7) (40%) (43.3%)
language 3. Pronunciation, accent, expressions, sentences
15 54 21
and conversations are clear and easy to 0 0 393 | 63
(16.7%) | (60%) (23.3%)
understand
4. this application can help you to gain more 21 5% 12
0 0 4.1 60
knowledge for speaking skills (233%) | (633%) | (13.3%)
5. this application can help you to gain more 18 57 15
0 0 403 | 61
knowledge for listening skills (20%) (63.3%) | (16.7%)
Advantages of | 6. This application can help you to 24 60 6
0 0 4.2 54
the communicate in many situations (26.7%) (66.7%) (6.7%)
application 7. This application encourages you to learn | 16 50 24
. 0 0 391 | 66
“English 17 English after class (17.8%) (55.6%) (26.7%)
8. You use this application to improve your | 46 38 6
0 0 444 | 62
English skills (51.1%) | (42.2%) | (6.7%)
Total score 193 895 132
0 0 408 | 63
(26.81%) | (54.86%) | (18.33%)

According to Table 9, the results showed that the students agreed that the application “English 1”

could teach them to learn listening and speaking skills (x = 4.08). If considering each purpose, the students

also agreed that this application helped them to learn English effectively (x = 4.4). Then the following was

X = 4.32 that the lessons in this application was easy to understand. The students also agreed that this

application helped them to communicate in many situations (x = 4.2). Moreover, the students were positive

that the application “English 1” helped them to gain more knowledge on listening skills (x = 4.03). The

students thought that pronunciation, accent, expressions, sentences and conversations used in the
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application were clear and easy to understand (x = 3.93). The students agreed that this application
encouraged them to learn English after class and  the lessons appeared from easy to difficult level & =
391 an x = 3.73 respectively).
5. Discussion

The results of comparing scores in pre-test and post-test of the first year students on listening and
speaking skills by using the application “English 1” found that post-test scores (x = 75.73 and S.D. 10.5)
were higher than pre-test (x = 45.43 and S.D. 17.53) an average score of the difference between pre-test
and post-test was 30.3 scores with Sig.(2-tailed} as .000 and had a statistic significant at .01 because the
conversations appeared in a self-assessment test in the application are also found in some topics in the
textbock such as telling the time. For this topic, the students got 84 points in post-test and 34 points in
pre-test which means that the scores increased for 50 points. When compare with some topics the students
do not find in a textbook such as immigration and customs, the student got 23 points for pre-test and 59
points for post-test, so the scores increased only 36 points. From this viewpoint, it could be assumed that
this application could strengthen the students’ ability to listen and speak in English, and they would have
more understanding if the topics in the application are similar with the topics in their textbook. However,
the study of Riya and Khumsri (2012) showed different results. They conducted research on developing
listening and speaking skills of first year students by using multimedia program and they found that the
score of post-test was lower than pre-test since the students were familiar to be taught by a teacher. On
the other hand, the results of Jaitiangtrong (2013) and this research showed no difference. Jaitiangtrong
(2013} studied developing English skills for the students in Mattayom 5 using computer-assisted instruction
(CA, and the results found that the students had more ability with ttest of 18.67.

The results for studying the students’ attitude towards the application “English 1” showed that
they agreed that this application was very useful and helpful to strengthen their listening and speaking skills
(x = 4.08 and S.D. 0.63). It can be said that using the application could encourage the students to leam
and gain more understanding in English. Self-learning from the application can be done with no limitation.

For this reason, the students use Enslish lansuage more fluently. According to Salem (2017} whose study

focused on applying E| - 1igl conclusion tnvagusmuringUseaddAuain1side  [ing could increase an

opportunity to the lefs| martphone. And it also
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